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Blue Cross and Blue Shield of Florida Names Lufrano as 
President and Chief Operating Officer of Health Options 
JACKSONVILLE -- Blue Cross and Blue Shield of Florida (BCBSF) has named Robert I. 
Lufrano, MD, president and chief operating officer of Health Options, Inc. , BCBSF's health 
maintenance organization. 
In addition to his responsibilities as executive vice president of BCBSF, Lufrano will be 
responsible for the daily operations of Health Options, the company's wholly-owned HMO 
subsidiary. 
Lufrano's new responsibility is part of the company's organization re-design effort to align key 
functions and business units more closely to its customers. "We're pleased that Dr. Lufrano is 
leading our HMO," said William E. Flaherty, BCBSF chairman and chief executive officer. "His 
experience as a physician places him in a unique position to understand the different 
perspectives involved in the delivery of health care and to encourage a strong relationship 
between o_ur members and their doctors." 
Lufrano was promoted to executive vice president with responsibility for geographic business 
units and operations in January 1997. He was previously senior vice president of health care 
services and human resources. Lufrano joined BCBSF in 1990 as vice president for medical 
affairs from Lutheran General Hospital, Chicago. A graduate of the executive MBA program at 
Northwestern University, Lufrano has degrees from Loyola University Stritch School of 
Medicine and Purdue University. Lufrano is board certified in emergency medicine, a Fellow of 
the American College of Emergency Physicians and a member of Phi Beta Kappa. 
BCBSF and Health Options, Inc. are independent licensees of the Blue Cross and Blue Shield 
Association, an association of independent Blue Cross and Blue Shield plans. A financially 
strong, tax-paying mutual company, BCBSF is subject to the same regulation by the 
Department of Insurance as other health care organizations operating in Florida. 
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